Mail Service Pharmacy
Reliable. Fast. Convenient.

Take advantage of Mail Service Pharmacy, a fast and accurate home delivery service
that offers a way for you to save both time and money on your long-term (maintenance)

prescriptions.*

As a Cart‘eFirst BlueCros's BlueShield or CareFirst ' |t's easy to register for mall Service
BlueChoice, Inc. (CareFirst) member, once you register for
Mail Service Pharmacy you’ll be able to: Choose one of the following three ways:
Refill prescriptions online, by phone or by email Online
Schedule automatic refills for certain Go to www.carefirst.com and log in to
maintenance medications through ReadyFill My Account. Under the My Coverage tab,
at Mail® select Drug and Pharmacy Resources, click on My Drug
Choose from home or office delivery service Home and select Order Prescriptions to set up an account.
Consult with pharmacies by phone 24/7 By phone
Use our automated phone system to check Call the toll-free phone number on the back
account balances and make payments 24/7 of your member ID card. Our Customer Care

Receive email notifications of order status representatives can walk you through the process.

Choose from multiple payment options

By mail

If you already have your prescription, you can

send it to us with a completed Mail Service
Pharmacy Order Form. You can download the form by
selecting My Drug Forms in the Drug and Pharmacy
Resources section in My Account.

* Long-term or maintenance medications are prescription drugs anticipated to be required for 6 months or more to treat a chronic or ongoing condition such as
diabetes, high blood pressure or asthma.
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